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Environmental Information –
 

Present 
Practices and Future Goals 

Present information release channels
Formal publications (e.g., Chief Drinking Water Inspector 
Annual Report)
“Public ready” information (e.g., Certificates of Approval)
Web release (e.g., real time air quality reports; raw data) 
Freedom of Information (FOI)

Future Goals – digital age expectations (Web 2.0)
Information is readily available, correct, easily understood and
physically accessible
Minimal need for expert intervention – direct access by citizens
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General Information Release Trends 

Growing trend for environmental – and other –
information release enabled by

Technological capacity
Content available in other areas
Niche technologies such as GIS 

Response to trends such as  
Shared environmental stewardship approach
Public demand 
Changing compliance and enforcement models

Role of information driven public pressure on decisions (e.g., 
naming polluters) 
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Sample External Audience Segmentation 
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New Ministry Information Access Directions

Changing approach to 
IM and IT investment – greater IM focus
Information release strategies and priorities

Enterprise information investments
Business intelligence (BI) – Data aggregation capacity 
Geographic Information Systems (GIS) – Place based information 
Enterprise Business Architecture (EBA) – Business blueprint 
supporting horizontal information integration
Enterprise Information Management (EIM) – Document management

New initiatives
Significant public information component in new Ministry programs
Emphasis on making publicly available information more accessible 
Promoting “Access by Design” – access part of initial program design  
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From Rebuilding to Redefinition to 
Reinventing 
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Information Access and Dissemination Principles 
No longer sufficient to “fling data over the wall”
Credible and easily accessible data critical – visual presentation 
important
Comprehensive and agreed upon release plan

Not random data randomly released
Clear objectives tied to release

What are organizational “motives and goals”
Audience specific strategies

Services for all user communities
Extensive partnerships

Added value, depth and support
Dedicated information access staff resources
Data clean up an important step – but not an access strategy



Ontario’s Environmental Registry –
 Increased Access & Transparency



Drinking Water Ontario –
 

Information 
Tailored to Specific Audiences



Online Access to Certificates of Approval



Access to Ontario Scientific Data
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Successes: Products and Directions 

Digitizing scientific 
publications

4000 “paper-only”
publications digitized 
Available online
Hits count document use

Fish Guide
Most popular Ontario 
Government publication
Being enhanced (e.g., 
web enabled)  

Access by design
New applications require 
information release 
component
GIS Portal – site for 
place based data 
presentation 
Requires information 
standards 
Move to Web 2.0 model 
– information when you 
want it how you want it
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