
Who to talk to here if you would like to:

• ask about your privacy rights

• make an access 
or correction request 

• make a complaint 

You have the right to file 
a complaint with the 
Information and Privacy 
Commissioner of Ontario.

IT’S ABOUT 
YOU

Your File and Your Rights Under 
Ontario’s Child and Family Services Law

1-800-387-0073

info@ipc.on.ca

www.ipc.on.ca

You have the right to:

• ask to see and get a 
copy of your personal 
information in your file

• request a correction if 
your information isn’t 
correct or complete 

• know if your personal 
information is lost, 
shared, stolen or 
viewed when it 
shouldn’t be


